
 

 

Video Upload instructions 

Introduction 
 
The speed of uploading your videos will depend largely on your Internet’s upload speed (this is 
usually lower than your download speed). You can check this using various speed checkers 
available online. 

 
We accept the following file formats: .mp4, .mov, .avi, .wmv, .mts. If your video is in a different 
format, such as.wlmp (Windows Live Movie Maker Project file), please convert it to one of the accepted 
file formats before attempting to upload. 

 
The maximum file size allowed is 2GB, however a file this size will take a long time to upload unless 
you have a very fast upload speed and a very stable connection. The average file size we receive is 
generally no more than around 200MB. If your file is large and is taking a long time to upload, you can 
try compressing it or converting it to a file type which is typically smaller, such as .avi. 

 
If you are uploading multiple files at once, each file will be given a separate unique video serial 
number when they are saved. When assigning your candidates, please ensure that only one candidate 
is assigned to the relevant serial number. 

 
In order to use the upload function, please ensure that your browser is up-to-date. The following 
browser versions are supported: 
Internet 
Explorer: IE9 
and above 
Chrome: v30 
and above 
Firefox: 
v30 and 
above 
Safari: 
Safari 6 
and 
above 

 
If you are using a tablet or other portable device to upload a video, your device may give you the 
option to ‘Take Video’ when selecting a file to upload. This will begin recording a video which will be 
uploaded when recording is stopped. This video is not saved anywhere before uploading, therefore 
we do not recommend that you use this function in case of any problems during upload which 
may result in the video being permanently lost. 

 
When uploading using a tablet or portable device, the upload process may pause if the screen 
timeouts or goes to sleep. We recommend you adjust the screen timeout settings on your device so 
that it will not go to sleep during the upload. 

 

Using the Upload Function 



 

 

 
Either click on ‘select videos’ to choose a file from your computer or device, or simply drag and drop 
a file in to the box on the screen. The file(s) will automatically begin uploading. 

 

Select file 

 

 
 

Drag and drop file 



 

 

 
 

A green progress bar will show that the video is being uploaded. Please note: the speed of upload will 
depend largely on your Internet upload speed, connection strength, and the size and number of files. 

 

Wait for the file(s) to finish uploading (it will display ‘completed’ after the file name), and then click on 



 

 

‘Save Videos’. 
 

It may take a couple of minutes to proceed to the next page – please do not refresh the page, use the 
browser back button, or close down the browser window. 

 
Once you have proceeded to the next page, click on the relevant serial number to add the candidates 
and results for that video. 

 

Troubleshooting 
If you are experiencing problems with uploading, please check if any of the below applies to you. 

 
My video is taking a long time to upload, is something wrong? 
If you are using a wireless or unstable connection, the upload process may take longer as the 
connection may drop out occasionally. The upload process will automatically resume once a 
connection is restored, however if your wireless connection is unstable you may find that using a 
wired connection is quicker. Additionally, if you are uploading multiple files at once and are 
experiencing difficulties, you may find it quicker to upload one file at a time. 

 
Please note that the speed of uploading your videos will depend largely on your Internet’s upload speed 
and that the maximum file size allowed is 2GB. However a file this size will take a long time to upload 
unless you have a very fast upload speed and a very stable connection. 

 
I have encountered an ‘Operation Not Permitted’ error message when uploading my video. 
We are unable to accept files which are saved with the following characters in the filename: \ / : ; * ? 
“ < > | 
If you encounter this error message, please check if your filename contains any of the above 
characters and rename it if so before reattempting to upload it. 

 
My video has uploaded but when I click on ‘Save Videos’ I get an error message. 
If your video filename contains a semicolon, you may encounter an error message when you click on 
‘Save Videos’. Please rename your file, ensuring that it does not contain any of the following 



 

 

characters: \ / : ; * ? “ < > |. You can then upload your file again. 
 
The screen on my device timed out during the upload and my video has not automatically 
resumed uploading. 
Generally if your screen times out your video will automatically continue uploading once the screen is 
active again. If this doesn’t happen, tap on the pause icon next to the file name and then tap on the 
play icon. This should prompt the file to resume uploading. 

 
The computer/device I am using does not meet the minimum browser/OS 
requirements listed above. Can I still upload? 
If you do not have the minimum requirements to use the uploader, you will automatically be ‘rolled 
back’ to a Java- based uploader which you can use to upload your files, although if you are using a 
tablet or Mac you may experience difficulties. Alternatively, you can update your browser/OS to the 
most recent version online. You will then be able to use the most recent version of the upload function. 

 
I am using IE10/IE11 but can only see the old Java-based uploader. 
If you are on a networked computer (such as at a Music Service, school, or office), you may have 
compatibility mode enabled on Internet Explorer which will prevent the current uploader from 
displaying. You can either use an alternative browser (such as Chrome or Firefox) or turn off 
compatibility mode within Internet Explorer. To do this, click on the Tools icon on the top right hand 
side of the screen then select Compatibility View Settings. Remove ‘musicmedals.org’ from the list 
of websites added to compatibility view, then click on ‘close’. The screen will then refresh and the 
most recent version of the upload function will be available. 

 
My problem is not covered here. 
If you are still unable to upload, please try on a different browser or computer if you have access to 
one. If you are using a networked computer (such as at a school or office), please check with your IT 
support team if there are any security or permission settings which may be preventing the upload 
function from working. 

 
You can also access further support or contact us with feedback using 
the online form at http://gb.abrsm.org/en/contact-us/music-medals-
video-upload-system 

http://gb.abrsm.org/en/contact-us/music-medals-video-upload-system
http://gb.abrsm.org/en/contact-us/music-medals-video-upload-system
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